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Upsklllment s Salesforce Admln & App Burlder Tralnrng Course IS deS|gned to help you master Salesforce
CRM, focusmg on admrnlstratlon and app bU|ld|ng It prepares you for the Salesforce Admrmstrator (CRT 101)
- and Platform App BU|lder (CRT 403) certrﬂcatron exams o

. . | 5 Course Hrghllghts |
o Customlzatlon & Conﬂguratlon Learn to customize Salesforce |nclud|ng page layouts ﬂelds tabs ‘and
| busrness processes s |

* - - Busmess Process Automatlon Master workﬂow automatlon valldatlon rules and formula fields to
' optimize busmess operations.

. Reports & Dashboards: Gain skills in creating high—value_ reports and dashboards for data-driven decision-
| making. |
e Security & Access Control: Learn -‘t_o configure Salesforce's secu rity models, including managing object,

field, and record-level access.

* Salesforce Cloud Solutions: Manage customer relationships with Sales Cloud and enhance customer
service with Service Cloud.



| f\f.)  Why Choo.se.Upst(illment’s .AdVanced Business Analysis Program ?
= T . Expert Led Tralnlng | - |
Courses are desrgned and dellvered by |ndustry experts with years of praotlcal expenence

Real world scenarlos and use cases ensure a praotlcal applloatlon focused learnlng approac:h

: Comprehensrve Learnlng Support
L|ve Interactlve Sessmns Engage with |nstructors in real- tlme for better understandlng and
| | L |nstant doubt resolutlon

= ﬁ--"2477-'S_-uppo'rt:'.Round—the—clook assistance ensures no _learneris left behind.

Hands-On Learnlng>
| Focus on project- based learnlng to build real-world skills. Access to datasets case studies, and
tools relevant to the industry.

Industry Recognlzed Certlﬂcatlons
Gain certlﬂcatlons that are valued by top companies across industries. Build credibility and
add value to your resume. Career Advancement Opportunities



B CURRICULUM a8 _
I\/Iodule 1 Introduotlon to Cloud Computlng & Salesforoe Platform e au
Overwew of Cloud Computlng Understandlng oloud mfrastruoture SaaS Paas, IaaS
Salesforoe Platform Ba5|cs Key features, arohlteoture and beneﬂts of Salesforoe CRM.
- Cloud Computlng N CRM How Salesforoe utlllzes oloud oomputlng for CRM solutlons

et 'I\/Iodule,_Z:Building Blooks ofSalesforoePlatform |
| ‘Sales,force Environment: Introduction to SaleSforoe_ editiohs,'oloUds,’ and user interface.
~ Salesforce Architecture: Overview of multi-tenant architecture, data model, and scalability.
| Key Compone__hts: Objects, fields, records, relations‘hips, and workflows.

Module 3: Salesforce Data Model, Objects, Relationships, and Fields
Understanding Salesforce Objects: Stahdard vs. custom objects and their applications.

Relationships in Salesforce: One-to-many, many-to-many relationships.
Field Types and Management: Custom fields, field-level security, and validation rules.



~ Module 4 Salesforce Security Model and Features
| Salesforce Securlty Overwew ObJect level ﬂeld level and record levelsecurlty
User Permlssmns & Proﬂles Settlng up user reles proﬂles and permlssmn sets

M-Qdule._S-: .Sal.e_sforee Security'M'_Qd_eL:;'1__ -

Object Record and Field Level Features e T
ObJec:t Level Security: Profile and permission set conﬂguratlons
. ~ Record-Level Security: Setting up sharing rules and roles.
Field-Level Secu rity: Controllmg access to specific fields in Salesforce records.

Module 6: Business Logic, Forrnulas, and Validations
Formulas & Validations: Setting up formula fields and validation rules.

Automating Business Logic: Using formula fields for calculations and logic-based operations.
Error Handling: Managing and debugging validation rule errors.



MOU le 7 BUSlneSS P r O CeSS Au tOma'U On|n Salesfo rce ._ e UPSKILLMENT

Workﬂow Rules Automatlng processes uslng workflow rules emall alerts and field updates
e Process Bwlder Advanced process. automatlon W|th Process Bwlder
Flow Automation Introductlon to Salesforce Flow for Complex automatlon

Medule8: CUStemerM_ana'ge.ment:_with SalesforceSales Cloud
Managlng Leads and Opportunltles Customlzmg sales stages and pipelines. |
| Salesforce Sales Cloud Features: Tracking activities, managing contacts and accounts.
| Reports & Dashboards: Creating actlonable reports and dashboards to track sales performance.
Module 9: Customer Service Solution with Salesforce Service Cloud
‘Service Cloud Overview: Managing custem'er'IService requests and case management.

Service Console: Streaml|n|ng agent workflows and case resolution.
Knowledge Management: Usmg Salesforce to store and access knowledge articles.



I\/Iodule._lo:--Data_Han dli-ng & ProcesSing in Salesf'o rce
Import|ng & Exportmg Data Usmg toels llke Data Loader and Data Import leard
, | Data Processmg and Cleansmg Data dedupllcatron and cleanup
Data I\/Ianagement Strategles Best prac:tlces for malntalnlng accu rate and up t0- date data

I\/Idd-u le11 V_alidati_on and Worktl’ow;.Rules:

Creatlng Valldatlon Rules Ensurlng data quallty W|th ﬂeld spec:|ﬂc validations.
Conﬂgurlng Workﬂow Rules Automating actions like task creat|on ﬂeld updates, and
b : | ‘notifications. ek .
Advanced Workﬂow Featu res. Comb|n|ng multlple actions and crlterla for Complex workﬂows;

I\/lodule 12: Reports and Dashboards in Salesforce
Report Types: Creating tabular, summary, matrix, and joined reports.

Building Dashboards: Visualizing data with charts, tables, and graphs for decision-making.
Report Scheduhng Automatlng report generatlon and distribution.



B e Module 13 -- |
Salesforoe nghtnlng App BU|lder and Salesforoe 1 _

UPSKILLMENT

' Salesforoe nghtnlng Expenenoe Customrzrng the Salesforce Lightning interface.

- App Builder: Creatlng oustom apps W|th the nghtnlng App BUIlder
| | Salesforoe 1 Moblle ApD: Customlzmg Salesforoe for moblle use

_ o Module 14: -
Act|V|ty Management AppExohange Content and Folder Management o
Activity Management Tracking tasks, events, and oalendars within Salesforce.
| AppExohange Explorlng and installing third- party apps from Salesforce AppExchange.
- Contentand Folder Management: Organlzmg Salesforce files, doouments and folders.

- Module 15:
Chatter Global Action, and Publisher Layout
Salesforoe Chatter: Enabling social collaboration within Salesforce. =
Global Action: Configuring and using Global Actions for creating records.
Publisher Layouts: Customizing publisher layouts to streamline record creation.



' alsfore di & '

Builder Training Outlook _. oo

. : S o | FleX|ble Learnlng Optlons o -
Choose vvhat ﬂts your schedule| Attend classes on weekdays or weekends and select from mornlng or evenlng sessions to
- | e ': accommodate your personal commltments | '

Class Reschedullng FleX|b|l|ty Never mlss a seSS|on' If you re unable to attend you can easily SW|tch to another |
| batch that fits your avallablllty |

Dedlcated Learnmg Manager Get personallzed su pport from a Learning Manager who Is fully commltted to answerlng all your questlons
5 o ~ and gwdlng you throughout the course iR L :

Job Assistance: Receive dedicated JOb assistance, |nclud|ng resume bulldlng, interview preparatlon and job placement support to help
you land your dream role

Hands-On Pro;ects and Real-World Simulations:
Gain practlcal experlence with |ndustry relevant prOJects and simulations, ensuring you can apply your knowledge to real-world
| ~scenarios.

Industry-Recognized Certification: Earn a certification that is recogniz'e'd'b'y too organizations, validating your expertise and helping
you stand out in the competitive job market.



Salesforce Career Outlook and Industry Growth _ e

. | | Industry Leadlng Platform b |
Salesforce holds a 19 6% market share in CRM, leadlng the market over its top four competltors combined.

, Opportunltles Wlth Top I\/INCs
Leading global companles l|ke Accenture IBM, Deloitte, Intel, Shell and Unilever trust Salesforce to
| manage their CRM solutlons

. | Lucrative Salary | |
The average salary for a Salesforce Administrator is approximately $145,000 per year, with the potentlal to
earn additional cash bonuses of around $5,000.

Versatility in Roles
Salesforce certification opens doors to various roles such as Salesforce Administrator, App Builder,
Developer, and Consultant across industries.

Global Recognition -
Salesforce certifications are globally respected, enhancmg your professional credibility and expanding

career opportunities in dl\/erse sectors.
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